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1. O6mue nooKeHHs ' :

1.1. Hacrtosiee nonoiKenHe 00 OKA3AHHH IUIATHBIX JOMOIHMTENBHEIX ycruyT (natee — [lonoxesne),
paspaGoTaHHOe B COOTBETCTBHM ¢ noctaHopnexnneM [Ipasutensctea PO ot 15.08.2013 Ne 706 "O6
yreepiienuu [IpaBui OkasaHus IUIATHRIX 00pa3oBaTelbHBIX YCIYI', QdenepansHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "O6 obpazosarun B Poccwiickoit ®eaepaunn” 1 3akoHoM PO ot 07.02.1992 Ne
2300-1 "O szammTe npaB mnoTpeduTenel”, perynHpYeT OTHOIICHHA, BOIHHKAIOMHAEC MERIY
norpeburenem u MAJIOV «Jletckmit can Ne 36» (manee — Vupeskenne) NpH OKa3aHHH MIATHEIX
JOTNOMHATENBHBIX YCIyT B chepe oOpazoBaHHA.

1.2. IlonsTas, Henons3yemsle B [Tonoxkennn, o3Haqaior:

—  "[orpeburens" — pu3nueckoe H (HiH) IOPHIHIECKOE JHLO, HMEIOLIEE HAMEPCHHE 3aKa3aTh nubo
3aKa3bIBalOlee MuaTHeie o0pa3oBaTellbHBIE YCTyrH Juis ceOs HMIM MHBIX JIHIL HA OCHOBaHHH
JIOTOBOPA.

—  "Henonuurens" — YupemaeHHe.

"Croponsl" — [lotpebutens u Henonuurens.

1.3. B vycraBe VYupexueHWs yKa3elBaeTci TepeveHh IUIATHBIX 00pa3’oBaTe/bHBIX — YCIYT,

npeJocTaBIgeMslx coriacHo [omoxkeHnio.

1.4. VYupewpmenwe, ocyulecTeisiomee o00pa3oBaTelbHYI0 JIEATENIBHOCTh 33 CHET OHOKETHBIX

ACCHTHOBAHHMI, BIIpaBe OCYINECTBIATH 3a cUeT CPeACTBE (u3nueckwx W (WIH) OPHIHIECKHX JTHI

TMIaTHbE 0Opa30BATENbHBIE WM JONOIHHTENbHBIE YCIAYTH, HE NPEIyCMOTPEHHBIC yCTAHOBICHHBIM

roCYIAPCTBEHHBIM HIIH MYHHIMIIAJILHEIM 3a/laHHeM THOO cornameHHeM O NpeaocTaBieHHH cyOCHIHH

Ha BO3MEILIEHHE 3aTPAT, Ha OJMHAKOBLIX MPH OKA3aHHH OJIHHX M TEX JKE YCIYT YCIOBHAX.

1.5. Yeayrn He MOryT ObITh OKasaHsl Ydpex[eHHeM B3aMe€H MIH B PaMKax OCHOBHOH

obpazoparenbHOR NeATeNbHOCTH (B pamKax OCHOBHBIX 00pazoBaTENBHBIX nporpamm  (ydeGHBIX

MJIaHOB), (elepalbHbIX rOCYAapCTBEHHBIX uﬁpaznﬁamnhumx crannapToB), (puHaHCHpYeMO# 3a cueT

CPeACTB COOTBETCTBYIOMIErD DIOIKETA.

Orkas TNorpeGuTens oT npejUiaraeMblX IUIATHBIX 0Opa3oBaTe/bHBIX HIIH JOMOJHHTEIBHBIX YCIYT HE

MOXKeT GbiTh NPHYHHOH YMEHbIICHHS 00beMa MNpPelOCTABIAEMbIX €My YHUpPEHKICHHEM OCHOBHBIX

oOpazoBaTe/bHEIX YCITYT.

1.6. TpeGoBaums K OKazaHWI0 YCJIYr, B T. 9. K CoJepkanuio 00pa3oBaTeIbHBIX IPOTPaMM,

CTelMANBHBIX KYPCOB, OMPEACIAIOTCA 1O COTTAIIeHHI0 CTOPOH H MOTYT OBITh BbINE, WeM ITO

npeycMoTpero (eeparEHEIMH rocy1apcTBeHHEIMA 00pa3oBaTeIbHBIMH CTaH1apTaMH.

1.7. Wcnonuutens obs3aH 0GEcleunTh OKA3AHHWE YCIYr B NOJAHOM 00beMe B COOTBETCTBHH €

obpa3oBaTe/bHBIMH TIPOrpaMMaMH H YCJIOBHAMH JI0roBopa 00 oKa3aHMH YCIYT H B COOTBETCTBHH C

dhenepanbHEIMH roCyIapCTBEHHBIMH 00pa30BATEILHBIMH CTAHIAPTAMH.

2. Hudopmanus 0 ycayrax, nopsiok 3aK/J10MeHHs 10r0BOpoB

2.1. Mcnonuurens obs3an no 3aKmodeHHs aorosopa npemoctaBuTh [loTpebuTenio N0CTOBEPHYIO

urdopmaipio o6 McnonHuTene M OKa3pBaEMbIX YyCIyrax, 00ecneuyMBalOMIyI) BO3MOXKHOCTH HX

[paBHIBHOIO BeIGOpA.

2.2. Wcnonuutens obs3an nosectd a0 IloTpeburens (B T. 4. myTeM pasMmemieHHs B yAOOHOM i

0bo3penns MecTe) HHDOPMALIHIO, CONEPHKAIYIO CIETYIONHE CBEICHHA:

— HaHMEeHOBaHHE W MecTo HaxokneHus (aapec) Mcnonnutens, CBENECHHA O HAIHYHH JHICH3IHH Ha
npaso BejeHHs 00paszoBaTeNbHOH NEATENBHOCTH, 8 TAKKE HAHMCHOBaHHA, ajpeca H TenedoHa
oprasa, HX BBRIJABIIETO,

—~ YpoBeHb W HANpPABIEHHOCTh PEATH3IYEMBIX OCHOBHBIX H JOTOJTHHTENBHBIX oOpazoBaTeTbHBIX
nporpaMm, (POpPMEI H CPOKH HX OCBOCHHSA;



— nepeyeHs 0OpA3OBATENBHBIX YCAYT, CTOHMOCTE KOTOPBIX BK/TIOYEHA B OCHOBHYH IIary Mo
JIOTOBOPY, M TNEpevYeHb MOMOIHHTEIbHBIX 00pa3oBATE/BHBIX YCIYT, OKA3bIBAEMBIX C COT/acHA
TMorpebuTens, NOPAAOK HX MPEAOCTABICHHA,

—  CTOMMOCTH OBPA30BATENBHEIX YCITYT, OKa3bIBAEMBIX 33 OCHOBHYIO IUIATy TO JOTOBOPY, & TAoKE
CTOMMOCTh OGPA3OBATENBHBIX YCIYT, OKA3bIBAEMBIX 33 JOTIOHHTE/IBHYIO Miaty, M MOPAIOK HX
ONJIATHL;

—  nopsAoK npHema u TpeDOBaHHA K NOCTYNAIOLIHAM;

9 3. McronHHTeb 0653aH TAKKe NPeIOCTaBHTh JUIH 03HAKOMIIEHHS 110 TpeDoBaHHio INoTpebuTena:

— ycTaB YupewIeHHA,

— JHIEH3MIO HA OCYIIECTBICHHE OOpa3OBaTeNLHOH JEATENPHOCTH M JPYTHE JOKYMCHTEL
perjiaMeHTHpYIOIIHE OPraHu3alnio 06pa3oBaTebHOTO MpoLecca;

— azpec ¥ TenedoH y4peaHTens (yapenuTeneii) YupexaeHHs:

— oOpazen 10roBopa Ha OKa3aHHe YCIyT,

— OCHOBHEIE M JOTOJHHTENbHBIE OOPA30BATEIBHBIE MPOrPaMMBbl, CTOMMOCTh 00pasoBaTe/IBHBIX
YCJIYT 0 KOTOPBIM BKJTIOHAETCA B OCHOBHYIO [LIATY 110 JIOTOBOPY;

—  IOTOJTHHTETbHBIE 00pa3oBaTeNbHBIE MPOTPAMMBL, CTICHHATBHBIE KYPCHI, LHKIBI AHCIHTLTHH H
[pyrHe JOTONHHTENbHbIE 00pa3oBaTe/BHEIE YC/IYTH, OKa3kIBACMbIC 32 TUIATY TOJILKO € COT/IacHA
[loTpebuTens;

— mepedeHb KaTeropuil moTpeGHTENeH, HMEIOMHKX MPABO Ha MOMYHCHHE NBIOT, 4 TAK#Ke NepevcHb
JIBFOT, Mpe/IOCTAaBISEMBIX TIPH OKa3aHHH YCIYT, B COOTBETCTBHH C denepanbHBIMH 3aKOHAMH H
HMHBIMH HOPMATHBHBIMH [TPABOBLIMH aKTaMH.

Wcnonuutens oba3an coobmarts [TorpebuTemo no ero npockGe Apyrue OTHOCAUMECH K J0r0BOpY H

COOTBETCTBYIOMIEH 06Pa3oBATENBHOM YCTYTE CBEICHAS.

2.4. Undopmaims I0DKHA JOBOAHTECH 10 [oTpeOuTeNs HA PYCCKOM S3bIKE H JONOTHHTENLHO, 110

yemotpernio McnosHATENs, Ha TOCY1apCTBEHHBIX A3BIKAX cyobekToR PO 1 POJHBIX A3EIKAX HAPOIOB

PO,

2 5. Wenonmuurens obgzan codmoaark, YTBEPHIIEHHBIE HM yaebHbIi TIaH, roaoBOH KalTeHJapHEIH

yueOHBIH rpaHK H pacHcaHHe 3aHATHH.

Pesxcum 3ansTuil (paborsl) yeranasmusaetcs Henonnurenem.

2.6. VcnionHATE b 003aH 3aK/II0YHTB JOTOBOP MPH HAMHYHH BO3MOKHOCTH OKa3aTh 3anpaliuBacMylo

[ToTpeburesnem ycnyry.

HcnonuuTens He BIpaBe OKAa3blBaTh MPEIANOYTEHHE OAHOMY [lotpebutenio nepen ApPYTHM B

OTHOIIGHHH 3aKNIOYeHHs JIOrOBOpa, KPOME Ciy4aes, NPEJyCMOTPEHHBIX 3aKOHOM H HHBIMH

HOPMATHBHLIMH NPAaBOBBIMH aKTaMH.

2.7. JIoroBop 3aK/I04aeTcs B MHCHMEHHOMH (opMe H NOKEH CONCPKATh CJIeIYIOIIHE CBEICHHA:

—~ HaHMEHOBAHHE YUYPEKICHHA;

~  ammmmio, HM3, OTYECTBO, Teneon 1 anpec [orpeburess;

— CpOKH OKa3zaHHs YCIIyT;

—  nepedeHb (BHJIBI) YCIYT, HX CTOMMOCTD H IOPAIOK OTLIATEL,

— JIpyrHe HeoOXO/MMEIE CBEJICHHS, CBA3AHHEIE CO crnenndHKOH 0Ka3LIBAEMBIX YCIYT,

—  JIOJDKHOCTB, (PAMHITHIO, HMS, OTHECTBO JTHIIA, IIOANHCHIBAIOLIETO J0TOBOP OT HMEHH WcnonHuTeNA,
ero MoKk, a Takke noanuck [lorpeburens.

2.8. Jloroop cocTapisercs B JIBYX SK3eMIULApAX, OfHH M3 KOTOPbIX HAXOAMTCA y MenonHuTens,

apyroii — y Iorpeburens.

2.9. TorpeGuTens 06s3aH OMIATHTH OKasbiBaeMble YCIYIH B MOPAJIKE H B CPOKH, YKa3aHHBEIE B
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norosope. IloTpeGHTEMO B COOTBETCTBHH € 3AKOHOAATEIBCTBOM Pd nomkeH ObITH BBIAH JTOKYMEHT,
MOATBEPAIAIONIMHA ONIATY YCIIYT.
210. CTOMMOCTh OKa3bIBAEMBIX YCIYT B JOTOBOpEe OMpEenseTca Mo COTJIAINCHHID MEWHKIY
Wcnonuutenem u [Torpeburenem.
2.11. Ha okasaHde YyCJIYyr, NPEAYCMOTPEHHBIX JIOTOBOPOM, MOKET OBITH COCTAB/IEHA CMETa.
Cocrapienne Takoli cmertsl mo Tpebosanuio [lorpebutemns wim Hcnonuutens obazarensHo. B 5TOM
cilydae CMeTa CTAHOBHTCS YaCThIO JI0r0BOpa.
3. Orsercrsennocts Hemoanurens u Morpeburenn
3.1. McmoJHMTe b OKA3bpiBaeT YCIYrH B MOPAAKE H B CPOKH, ONPEJENCHHBIC AOTOBOPOM H
[MonoxenAEM.
3.2. 3a HeHcnoNHeHNe MO0 HEeHAUTEKAIEe HCIOTHEHHE 00A3aTENECTR M0 T0TOBOPY Henomautens ©
[MoTpeGuTENb HECYT OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO JIOTOBOPOM H 3aKoHOaTenscTBOM PO,
3.3. Tlpn oOHapyKEHHH HEIOCTATKOB OKa3aHHBIX YCIyT, B T. H. OKazaHWA HX HE B MOITHOM 00BeMe,
[TorpebuTens Brpase no cBoeMy BHIOOPY noTpeboBaTk:
— 6e3BO3ME3THOTO OKA3AHHS YCIYT, B T. 4. OKA3aHHA YCIyT B IONHOM 00BeMe;
—  COOTBETCTBYIOINIETO YMEHbIIEHHS CTOHMOCTH OKA3aHHBIX YCIYT;
_ BO3MEINCHHS NMOHECEHHBIX HM PAcXO/I0B N0 YCTPAHEHHIO HEJIOCTATKOB OKA3AHHBIX yC/IYT CBOHMH
CHIIAMH WJIH TPETHHMH JIHIAMH.
3.4. Tlorpebutens BIpaBe OTKA3aTECA OT HCIOMHEHHA I0rOBOPa H notpeboBaThH NOJIHOID BOIMEIICHHSA
yGHITKOB, €C/IA B YCTAHOBJICHHBIH OTOBOPOM CPOK HENOCTATKH OKa3aHHBIX yeIyr He YCTpaHeHbBI
WenonuaTteneM. [loTpeGuTens Takke BNpaBe pPacTOPrHyTh JOrOBOp, €CIH HM obOHapyKeHBI
CYIIeCTBEHHEIE HeIOCTATKH OKA3aHHBIX YCIYT WM HHBIE CYIICCTBEHHBIC OTCTYIUJIEHHS OT YCHOBHI
IOTOBOPA. :
3.5, Eciu WCHONHHTENL CBOGBPEMEHHO HE MPHCTYMHI K OKa3aHWIO YCIYr HIH CCIH BO BpeMs
OKA3aHHA YCIYT CTAN0 OYEBH/IHBIM, 4TO OHH He OY/yT Oka3aHBI B CPOK, & TAIOKE B cllydae npocpodKH
okasanus ycuayr [TorpeOuTent Bnpase 1o CBOEMY BeIDOPY:
_  uasHauuTh MCHOMHMTETO HOBBIA CPOK, B TeHeHHe KoToporo MenonHuTes 10DKeH NPHCTYITHTE K
OKa3aHHIO YCIYT H (HIIH) 3aKOHTHTE OKa3aHHEe yCIIyT,
—  NOpY4MTH OKa3aTh YCAYTH TPETHHM JIHLAM 33 pasyMHYIO LEHY H norpebosars oT Menomunrens
BO3MELIECHHA TTOHECEHHBIX PacXo10B;
— morpeboBaTh YMEHBIIEHHS CTOHMOCTH YCIYT:
—  pacToprayTh AOrOBOP.
3.6. [NorpeGuTens Brnpase noTpeboBaTh MOTHOrO BO3MEIICHASA yOBITKOB, IPHYHHEHHBIX MY B CBA3H C
HApYIIEHHEM CPOKOB Hadana W (W/IH) OKOHYAHHMA OKAsaHWA yCuayT, a TAKXKE B CBA3M C HEJIOCTATKAMH
OKa3aHHBIX YCIYT.
3.7. Koutpons cobmosenns [lonoxenns OCyWECTBIAIOT OpraHbl H OpraHi3alldi, Ha KOTOpbIE B
COOTBETCTBHM C 3AKOHAMH M MHBLIMH HOPMATHBHBLIMH MPABOBBIMH AKTAMH BO3JIOWKEHE! KOHTPOIBHEIC

dyuxua B cepe OKazaHHs YCIyT.
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